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IMopsinok, onucaHue U YCJOBUS OKA3aHUA YCJIYT MO0 CTAHJAAPTHON TeXHHUYeCKOM
NO/IepPIKKe (conpOBmlmeHmo)1

1. Bce 3ampockl Ha TEXHHYECKYIO TOICPKKY (COMPOBOXKICHHE), Jajee M0 TEKCTy — TEXHHUYECKOS
o0cCITy>KMBaHre W\WIK 00CTyKUBaHHE, JOKHBI ObITh oopmiieHsl KoHEeUHBIM MMONTB30BaTENIEM MyTEM
HaIpaBJICHU 3alpoca Ha 00CITy)KUBaHHE Ha:

- anpec >IeKTpoHHOM ouTkl [IpaBoobmagarens: support@angie.software;

- TocpencTBOM OQOpMIICHHS 3ampoca Ha OOCITy)KMBaHHWE dYepe3 OHJIAWH-CEpPBUC I
pa3MeINIeHns 3apocoB Ha o0cy)kuBaHue: https://support.angie.software;

B ciydae ecam ofMH M TOT e 110 COICPKAHHIO 3aIIPOC HA TEXHUYECKOe 00CITyKUBaHUE OBLI
HanpasieH KoHEYHBIM MOJIb30BaTENeM KakK Ha aJpec 3JICKTPOHHOM MOYTHI: support@angie.software
TaKk ¥ MOCPEICTBOM oQOpMIIeHHsI 3ampoca depe3 OHJaiH-cepBuC: https:/support.angie.software,
CHELUAINCT OTAeNa TeXHUYeCKoi moanepkku [IpaBoobnanaTens BIpase Mo CBOEMY BBIOOPY 3aKPBITh
OJIMH M3 TAaKHX 3allpOCOB C YBeAOMIICHHEM 00 3TOM YIMOJIHOMOYEHHOIO mpeactaButeis Konednoro
MOJIb30BATEIS.

Koneunslit monp3oBaTens 00s3yeTcsl 00eCIeUnTh HAIllpaBICHUE 3alPOCOB HAa TEXHHYECKOE
00CTy)XKMBaHHE TOJBKO C TEX aJpPECcOB DIEKTPOHHOW MOYTHI YIIOJIHOMOYEHHBIX HpeICTaBUTEINCH
KoneuHoro momb3oBartessi, KOTOPHIE SIBISIOTCS JCHCTBYIONIMMH W CO3JAaHBI JUIS KOHKPETHOTO
paboTHuKa-(0B) KoHeunoro nonbs3oBarens.

[IpaBooGnamatens uMeeT mpaBo 3ampocuTh y KoHedHOro momb3oBaTenst AOKYMEHTHI,
noaTBep Kaaromue (HakT TOro, YTO y4eTHas 3alicCh YIOJTHOMOYEHHOTO mIpejacTaBuTens KonewHoro
mmoJib3oBatTenst (JIOTMH UM aJjpec 3JeKTPOHHOM IMOYTHI) SABISETCA ACHCTBYIOIIEH, aJpec 3JIeKTPOHHON
MOYTHI CO3/aH JJIsl KOHKpETHOTrO paboTHHKa KoHeuHoro monk3oBaress.

B mpenocraBiennn yciayr MoxeT OBITH OTKa3aHO, eciu [IpaBooOianaTeto cTaHeT 3BECTHO,
gyro KOHEeYHBIM MOJIB30BaTENIeM JUIsl HAIIPaBJICHUS 3aIIPOCOB HA 00CITy)KMBaHHUE OBUT CO3/1aH «EANHBII
aJipec IEKTPOHHOM MOYTHI, C JJOCTYIIOM K HEMY BCeX pabOTHHUKOB KOHEYHOT0 MOIB30BaTeNsl.

Nen/m Onucanue Yeayr Peaum ®DopmaT npeaocTaBIEeHUS
NpeIoCTaBIeHUS
1. Ycrpanenue OIINO0K B | [lo pabounm nHsMm, ¢ | OTBeT CIenHaIncTa
(yHKIMOHUPOBaHUU 10.00 no 20.00., | [IpaBooOnanaTens Ha
IPOrpaMMHOIO  OOECIHeYeHus | BpeMs MOCKOBCKOE.” | OOpallleHHE yIOJHOMOYEHHOTO
OCYIIECTBISIETCS, TOJIBKO €CIU MpeACTaBUTEINS Koneunoro
MIpOTrpaMMHOE obecrieueHue | BpeMs TepBUYHOHN | MOJIB30BATEINS, TOCTYIIHBIIIEE:
IKCIUTYaTUPYETCS B | peakmuM Ha 3alpoc | - Ha aApec MICKTPOHHOU MOYTHI
MIPOTpaMMHOM OKPY)KEHUH | HA TEXHUYECKoe | support@angie.software;
Koneunoro MOJIE30BATENS, | OOCITy)KHBaHUE - TIOCPEACTBOM HaIpPaBIICHU
COOTBETCTBYIOIIEM yKa3aHo B m.2 | 3ampoca dYepe3 OHIAH-CepPBUC
TpeOoBaHMUsAM, YKa3aHHBIM B | [lpumoxeHus. pa3MeIlleHHs]  3alpocoB  Ha

! [pu okazanuu yciyz He OCYWeCMENAEMC YOANeHHO20 EMEulamenbCmed Cneyuanucnios MmexHUYecKol noooepicKu
Ipasoobnaoamens no SSH unu RDP ¢ ungopmayuonnvie cucmemvl Koneunozo nonvzogamens.

2 [1oo pabouumu Ouamu 30ecs u danee no mekcmy NOHUMalOmcs 6ce OHU, 34 UCKTIOYEHUeM NPA3OHUYHBIX U 6LIXOOHBIX OHEll,
YCMAaHOBNIEeHHbIX 3aKoHo0amenbcmeom Poccuiickoii @edepayuu.

30ecv u oanee ons 3anpocos, ykazannvix 6 n.1-7 Tabnuywel: ecau 3anpoc nocmynun Ilpasoobraoamenio ¢ 19.50 mexywezo
paboue2o OHs, MO NePeUUHbBLL omeem Oyoem npPedoCMasieH Ha Cledyiowull paboyuull 0eHb C YYemom 6peMeHU NePeuyHoll
peaxyuu Ha 3anpoc, yCmanogiennozo 6 n. 2.2.2. Ilpunooicenusi.
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JIOKYMEHTAI[MH Ha TIPOTPAMMHOC
obecreueHue.

o0cy>)KuBaHHE:
https://support.angie.software;

KoncynstupoBanue o
WCTIOJB30BaHUIO MPOTPAMMHOTO
obecrieueHus, MPeAOCTaBICHUE
Pa3bsICHEHHH 10 JOKYMEHTAIUN
Ha TPOTPaMMHOE OOecIieueHue,
B TOM 4HCJIE IPEIOCTaBlICHUE
KOHCYJIFTAlMH 10 HAaNKCaHUIO

KOH(QUTYpallMOHHBIX  (aifyoB
TUIst IPOTrPaMMHOTO
oOecrieueHnusl, B OTHOIIECHHU

[To paGounm aHsM,
¢ 10.00 no 20.00.,
BPEMsI MOCKOBCKOE.

Bpemst mepBuuHO
peakuuu Ha 3arpoc
Ha TEXHUYECKOE
o0cCTyK1BaHUE
yKa3aHo B
IIpunoxenus.

m.2

OtBet CIIeHAIINCTA
TEXHUYECKOM TMOJJIEPKKH Ha
oOpaleHie yrnoJHOMOYEHHOTO
MpeJICTaBUTENS Koneunoro
TIOJIb30BATEISI, TTOCTYTIHUBIIIEE:

- Ha aJIpec DJICKTPOHHOHN MOYTHI
MOITICPKKU
support@angie.software;

- TOCPEACTBOM HAIPaBJICHHUSI
3ampoca uepe3 OHJIaiH-CepBUC

KOTOPOTO OKa3bIBAIOTCS yCIyTH. pa3MeIleHus  3ampocoB  Ha
obcyXrBaHUeE:
https://support.angie.software;

KoncynerupoBanne no pabdote | ITo pabounm gusim, ¢ | OTBeT crieruaniucTa

npotokonoB HTTP u TCP npu
(GYHKITMOHUPOBAaHUHU
MPOTPaAaMMHOTO OOECIICUCHHUS, B

10.00  ngo 20.00.,
BpEMsI MOCKOBCKOE.

TEXHUYECKOM TMOAJEpKKH Ha
oOpallleHUe yIOJHOMOYSHHOTO
NIPEICTaBUTENA Koneunoro

OTHOIIICHUHU KOoTOporo | Bpemst mepBuuHOMN | IOJB30BATENIS, TIOCTYITUBIIIEE:
OKa3bIBAIOTCS YCIYTH. peakiui Ha 3ampoc | - Ha agpec dJIEeKTPOHHON IOYTHI
Ha TEXHUYECKOE | TIOICPIKKH
oOciyXrBaHHe support@angie.software;
yKa3aHo B IL2 | - TIOCPEICTBOM HAIPaBJICHUS
[Mpunoxenus. 3ampoca 4epe3 OHJIaiH-CEePBHC
pasMelieHns ~ 3ampocoB  Ha
00CIyKHUBaHUE:
https://support.angie.software;
KoncynsTupoBanme mo | [1o pabounm musMm, ¢ | OTBeT CrennanicTa
U3MEHEHUIO Hactpoek | 10.00 mo 20.00., | TeXHUYECKOW MONACPKKA HA
oTepaIioHHON CHUCTEMBI | BpeMsI MOCKOBCKOE. | OOpallieHHe YIOJIHOMOYEHHOTO
Konewnoro momnb3oBarens s MPEICTaBUTEIIS Koneunoro
YITY4IICHUS Bpemsi mepBUYHOI | MOJB30BATENIS, TIOCTYIUBIIECE:
MPOU3BOJUTEIHHOCTH peakiuu Ha 3ampoc | - Ha ajpec JICKTPOHHOU MOYTHI
MPOrpaMMHOro OOecreueHusl B | Ha TEXHUYECKOE | TOICPIKKH
OTHOIIECHUH KOTOPOTO | 0OCITyKUBaHNE support@angie.software;
OKa3bIBAIOTCS YCIYTH. yKazaHo B 1.2 | - TIOCPEACTBOM HAITPaBJICHUS
[pumoxenus. 3ampoca uepe3 OHJIaiH-CepBUC
pasMelieHuss ~ 3ampocoB  Ha
o0cIyKuBaHHE:
https://support.angie.software;
KoncynsTupoBanue no | [To pabouum ausmM, ¢ | OTBer CIIELHAIIACTA
Bo3MOxHOCTsIM  ontumm3armu | 10.00  mo  20.00., | TeXHUYECKON TOMICPKKH Ha
B3aMMOJICHCTBUS BpEMSI MOCKOBCKOE. | OOpallieHHe YIIOJTHOMOYEHHOTO
MPOrPaMMHOTO  OOECIIeUEeHHS, MpeICTaBUTEIS Koneunoro

yctaHoBieHHOTO Yy KoHEYHOTro
MOJIB30BATENISA, C MPOTPAMMHBIM
obecrieyeHUEM B  OTHOLIEHUU
KOTOPOTO OKa3BIBAIOTCS YCIIYTH.

Bpemss  mepBu4HOM
peakuuu Ha 3ampoc
Ha TEXHUYECKOe
obcy)KuBaHNE
yKa3aHo B
[Tpunoxenus.

m.2

MOJTb30BATENIS, MOCTYMUBIIICE:
- Ha aJpec dIEKTPOHHON MOYTHI
MOIIEPIKKH
support@angie.software;

- TOCPEJCTBOM HAaIpPaBJICHUS
3ampoca 4epe3 OHJIaH-CepBHUC
pa3MellleHHsT  3aMpocoB  Ha



https://support.angie.software/

o0cy>)KuBaHHE:
https://support.angie.software;
Oxkazanne mnojuepxkku  1pu | [To pabouum mausim, ¢ | OTBET CIIeHAIINCTA
KaCTOMM3ALHHA 10.00 mo 20.00., | TeXHUYECKOW TOIACPKKA HA
KOH(DUTYpanmMOHHBIX  (DAiJIOB | BpeMst MOCKOBCKOE. | OOpamieHnue yIOJIHOMOYEHHOTO
JUTSL PEIICHUS] WHANBUIYATbHBIX MpeCTABUTENS Koneunoro
3anpocoB Koneunoro | Bpemsi mepBHYHON | MOJIB30BATENS, MOCTYHBIIICE:
MOJIb30BATENII IO HACTPOWKE | peaki¥ Ha 3ampoc | - Ha aapec JICKTPOHHOW MOYTHI
IPOrpaMMHOTO oOecriedyeHus], B | Ha TEXHUYECKOE | MOICPIKKU
OTHOIICHUU KOTOPOTO | 00CITy)KUBaHUE support@angie.software;
OKa3bIBAIOTCS YCIIyTH (€CIU €CTh | YKa3aHo B 1.2 | - TIOCPEACTBOM HalpaBJICHUS
TEXHUYECKas BO3MOXHOCTE | [IpritoskeHHS. 3ampoca 4epe3 OHJIaHH-CEePBHC
OCYIIIECTBHTh  KACTOMH3AIIHIO pasMelleHnss  3almpocoB  Ha
KOHQUTYpaMOHHBIX  (haiiioB obcyXrBaHUeE:
CpelncTBaMHu MIPOTPaMMHOTO https://support.angie.software;
obecrieueHns, B OTHOIICHHUH
KOTOpPOTO OKa3bIBAIOTCS
YCIYTH).

7. [MpenocraBnenue oOHOBIeHUH | [To pabouum mHsM, ¢ | OTBET CICIHATUCTa
Ha cootBercTBytomyto | 10.00 mo 20.00., | TeXHUYECKOW TIOMIACPKKA HaA
nporpaMmmy s OBM B | BpeMs MOCKOBCKOe. | oOpallleHHe YIIOJHOMOYEHHOTO
OTHOIIIEHUU KOTOpOM MpeJICTaBUTENS Koneunoro
OKa3bIBAIOTCS  yCIOyrw Mo | BpeMs mepBUYHOM | MOJIb30BATENs, MOCTYITUBIICE:
TEXHHYECKOH MOIepHKKe.>. peakiMy Ha 3amnpoc | - IMOCPESACTBOM  HANpaBlICHUS

Ha TEXHUYECKOE | 3ampoca uepe3 OHJalH-CepBHC
o0ciry>)KuBaHHe pasMelieHns ~ 3ampocoB  Ha
yKazaHo B 1.2 | oOciy>XuBaHHeE:

[punoxeHus. https://support.angie.software;
- TOCPEJICTBOM HAaIpPaBJICHUS
3ampoca Ha aJipec JICKTPOHHON
MOYTHI MOJICPIKKY:
support@angie.software.

2. Bpems o0cay:kuBanus (BpeMs, TpedyemMoe A1 JIOKAIU3ANMHA MP00JIeMbl U BHIPA0OTKH IJIaHA

MeponpHUATHIA M0 ee YCTPAHEHHIO)

Bpems nepBu4YHOI
peaKuuM Ha 3a1poc

MOMCHTa
MMOCTYIIJICHUA
3arpoca.

HA TEXHUYECKOe XapakTrepucTuka
00CcJIy:KMBaHUE B
yacax
[lepBuunsiii  otBer | [IpemocraBnenue CIIEIHATUCTOM TEXHUYECKOU TTO/IICPIKKU
npenoctapnsiercss B | [IpaBooOnamarens MepBUYHOTO OTBETAa Ha 3alpoC HA TEXHHYECKOE
npejeaax 4 | oOcayx)UBaHUE YIOJIHOMOYEHHOTO NpEeICTaBUTEIS Koneunoro
(4eThIpex) 4YacoB C | MOJIB30BATEIS.

Ortser [IpaBooOianarens MOXKET He coepkath HHpopManuu o cocobdax
yCTpaHEeHHs OMUOOK B (YHKITMOHUPOBAHUH ITPOTPAMMHOTO 00eCIIeUeHUS,
WJIHM PEIIeHMs TI0 YCTPAHEHHUIO CYIIECTBYIOMIEH MPOOIEMBI B IIPOTPAMMHOM
obecreyeHn , B OTHOIIIEHUH KOTOPOTO OKa3bIBAIOTCS YCIYTH.

[lepBuuHBIA ~ OTBET  CHENUAIMCTOB  TEXHUYECKOH  IMOIICPKKHU
[IpaBoobnamaTesnsi MOXKET COAEPKATh TOJBKO HH(MOPMAIMIO O TOM, 4YTO

3 Koneunviii nonv306amens 6npage UCnoIb306amo 0OHOGIEHUS HA MeX Jice YCIOBUAX (6 npedenax mex Jice npas u cnocobos),
Umo npedoCMAseHbl eMy 8 OMHOWEHUU COOMEemcmaywell npoepammsl s IBM 6 omHoweHuy KOMopou OKA3bl8aromes
yeayeu no noodepaicke, npedocmasiieHue 0OH08IEeHUT 6X00UM 8 CIOUMOCHb YCIY2 NO MEXHUUECKOU noo0epaicKe.



3alpoc Ha TEXHUYECKYIO MOJIEPKKY (COMPOBOKACHHUE) MPUHSAT B padoTy,
a TaKKe MOXKET CoJepKaTh HH(POPMALIUIO O BPEMEHH, B TEUEHHE KOTOPOTO
CHEeNHANUCTaAMU TEXHHYECKOH moanepxku [IpaBooOmangarens Oyner
MIPEIOCTABIIEH OTBET C IUNIAHOM peIIeHHs MPOOIeMbl.




